
MEDIA SHEET 
WHO IS RBFCU? 
Randolph-Brooks Federal Credit Union began in 1952 as a small credit union on Randolph Air Force Base near San 
Antonio. RBFCU proudly continues to serve our members from all walks of life in the San Antonio, Austin, Dallas-Fort 
Worth and Corpus Christi areas – and beyond! RBFCU believes a credit union should be for everyone, providing wide-
ranging products and services, and financial soundness. 

RBFCU’S MISSION 
As a member-owned, not-for-profit financial cooperative, RBFCU is committed to serving the financial needs of its 
members and their families. RBFCU’s mission is to improve our members’ economic well-being and quality of life. 

$13.9 BILLION IN TOTAL DEPOSITS 

   $1.7 BILLION IN CAPITAL 

$17.3 BILLION IN TOTAL ASSETS 

     $12 BILLION IN LOANS 

 
 
 
 
 
 
 
  
 

LARGEST CREDIT UNION IN TEXAS 
• Among the top 11 largest credit unions in the U.S. 
• 1.1 million members 
• 2,300+ employees 
• 62 branches 

RECOGNITION 
National 
• Newsweek “America’s Best: Regional Banks and Credit Unions” in 2024 
• USA TODAY “Top Workplaces” Top 20 recognition in 2024. Top Workplaces also has recognized RBFCU nationally 

for Appreciation, Compensation & Benefits, Employee Well-Being, Innovation, Leadership, Professional 
Development, Purpose & Values, and Work-Life Flexibility  

• Forbes “America's Best Credit Union in Each State” 2024 
• Bankrate.com “Top 10 Credit Union in the U.S.” 
• MemberXP “Best of the Best” High-Performing Credit Unions 
• CNN Underscored Money website's "The best mortgage lenders in Texas for 2024" 

 State and Local 
• San Antonio Express-News “Top Workplaces” in 2017-2023 
• Austin American-Statesman “Top Workplaces” in 2019, 2022, 2023 
• San Antonio Business Journal “Best Places to Work” every year since 2018, including No.1 in 2019 and 2021 
• Dallas Business Journal “Best Places to Work” in 2023 
• Austin Business Journal Top 10 “Best Places to Work in Central Texas” 
• #1 Mortgage Lender in Texas for Credit Unions – Loans Funded 

      

Federally insured by NCUA 
Financials and all other data provided are as of April 30, 2024. #1 Mortgage Lender in Texas for Credit Unions – Loans Funded, based on 2022 National HMDA data published 
by Federal Financial Institutions Examination Council. NMLS# 583215. 
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